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Realme Recruitment 2023-24 - Free Job Alert - hiring organization

Customer Care Agent Post

Job Location
India
Remote work from: IND
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Base Salary
USD 17,000 - USD 23,500

Qualifications
12th Passed

Employment Type
Full-time
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Description

Realme Recruitment 2023-24

Realme

Date posted
December 28, 2023

Valid through
31.08.2024

APPLY NOW

Realme, a dynamic and rapidly growing technology company, is dedicated to
providing innovative and high-quality products to its customers. As we continue to
expand our operations, we are looking for enthusiastic individuals to join us as
Customer Care Agents. If you have a passion for customer service and want to be
part of a vibrant and customer-centric organization, this is a great opportunity for

you.
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Realme Jobs Near Me

Responsibilities:

¢ Provide prompt and courteous customer support via phone, email, and chat.
¢ Address customer inquiries, concerns, and issues with professionalism and

empathy.

¢ Ensure a positive customer experience by delivering accurate and timely

information.

¢ Stay updated on Realme products, features, and technical specifications.

¢ Assist customers with product-related queries, troubleshooting, and basic

technical support.

¢ Provide product information and guidance to enhance customer

understanding.
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Skills:

Realme
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¢ Excellent verbal and written communication skills.

* Ability to convey information clearly and concisely.

¢ Active listening skills to understand customer needs.

¢ Strong customer-centric approach with a passion for delivering exceptional
service.

¢ Patience and empathy to handle customer inquiries and complaints.
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