https://jobroll.govhelp.in/job/realme-part-time-jobs-work-from-home-job-search-for-customer-support-engineer-post/

Realme Part Time Jobs Work From Home - Job - -
Search For Customer Support Engineer Post nirind organization

Job Location Date posted

India January 24, 2024
Remote work from: IND

. Valid through
(adsbygoogle = window.adsbygoogle || []).push({}); 31.08.2024

Base Salary APPLY NOW
USD 13 - USD 27

Qualifications
12th Passed

Employment Type
Full-time, Work From Home

(adsbygoogle = window.adsbygoogle || []).push({});

Description

Realme Part Time Jobs Work From Home

As a Customer Support Engineer at realme, you'll be the frontline hero for our
valued users. You'll be their go-to person for technical assistance, troubleshooting
issues, and providing exceptional customer service. You'll play a crucial role in
building brand loyalty and ensuring a seamless user experience for our realme
community.
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Realme Jobs Near Me

Responsibilities:

Provide prompt and accurate technical support to realme users via various
channels (phone, email, chat)

Diagnose and troubleshoot device issues, software problems, and other
user concerns

Guide users through product features and functionalities, offering clear and
concise explanations

Document interactions, escalate complex issues to senior team members,
and track resolutions to ensure customer satisfaction

Proactively identify and report product bugs, feedback, and improvement
opportunities

Stay updated on the latest realme products, features, and policies to provide
accurate and informed support
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Realme Careers
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Skills:

¢ Excellent communication and interpersonal skills, with the ability to build
rapport and de-escalate situations

¢ Strong technical aptitude with a good understanding of smartphones and
mobile operating systems

¢ Problem-solving skills and ability to think critically to identify and resolve
issues effectively

e Patience, empathy, and a genuine desire to help customers

¢ Excellent written and verbal communication skills

¢ Ability to work independently and as part of a team

Proficient in using various communication and support tools
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