https.//jobroll.govhelp.in/job/jio-recruitment-2023-jobs-near-me-help-desk-post/

%io It:{ecruitment 2023 - Jobs Near Me - Help Desk Hiring organization
0S Jio

Job Location Date posted

India ‘ October 3, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || [])-push({}); 31.12.2023

Base Salary APPLY NOW
USD 14,000 - USD 20,000

Qualifications
12th Passed

Employment Type
Full-time

(adsbygoogle = window.adsbygoogle || [])-push({});

Description

Jio Recruitment 2023

The Jio Help Desk Representative is responsible for providing customer support to
Jio customers. This includes tasks such as answering customer questions,
resolving customer complaints, and providing guidance on Jio products and
services. The Help Desk Representative also plays a key role in building
relationships with customers and ensuring that they have a positive experience with
Jio.

(adsbygoogle = window.adsbygoogle || [1).push({});
Jio Careers
Responsibilities:

¢ Answer customer questions and resolve customer complaints

¢ Provide guidance on Jio products and services

* Build relationships with customers and ensure that they have a positive
experience with Jio

¢ Collect and analyze customer feedback

e Identify and implement process improvements to improve the customer
experience
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Jio Jobs Near Me

Jio Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!
https://jobroll.govhelp.in



Skills:

¢ Excellent communication and interpersonal skills

¢ Ability to work independently and as part of a team
¢ Strong problem-solving and analytical skills

¢ Proficiency in Microsoft Office Suite
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