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Jio Recruitment 2023 - All India Jobs - Customer  Hiting organization
Experience Manager Post Jio

Job Location Date posted

India ‘ September 23, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || [])-push({}); 31.12.2023

Base Salary APPLY NOW
USD 14,000 - USD 20,000

Qualifications
12th Passed

Employment Type
Full-time

(adsbygoogle = window.adsbygoogle || [])-push({});

Description

Jio Recruitment 2023

We are looking for a talented and experienced Customer Experience Manager to
join our team at Jio. In this role, you will be responsible for leading and managing a
team of customer experience professionals. You will also be responsible for
developing and implementing customer experience strategies and initiatives, and
ensuring that Jio customers have a positive and seamless experience.
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Jio Careers
Responsibilities:

¢ L ead and manage a team of customer experience professionals

» Develop and implement customer experience strategies and initiatives
Ensure that Jio customers have a positive and seamless experience

¢ Analyze customer feedback and identify areas for improvement

¢ Work with other departments to ensure that customer needs are met

¢ Report on customer experience metrics and trends to senior management
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Jio Jobs Near Me

Skills:
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¢ Strong customer experience knowledge and experience
¢ Excellent leadership and management skills

e Strategic thinking and problem-solving skills

e Excellent communication and interpersonal skills
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