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Jio Recruitment 2023-24 – Job Seeker – Customer
Relationship Manager Post
Job Location
India
Remote work from: India
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Base Salary
USD 15,500 - USD 20,000

Qualifications
12th Passed

Employment Type
Full-time
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Description

Jio Recruitment 2023-24

Jio, a leading telecommunications company committed to transforming digital
experiences, is seeking talented individuals to join our team as Customer
Relationship Managers. As we continue to expand our network and services, we are
looking for dynamic professionals who are passionate about customer satisfaction
and building lasting relationships.
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Jio Careers

Responsibilities:

Build and maintain strong relationships with Jio customers through effective
communication and engagement.
Address customer inquiries, concerns, and feedback promptly and
professionally.
Proactively reach out to customers to understand their needs and provide
personalized solutions.
Stay updated on Jio products, services, and promotions.
Educate customers on the features and benefits of Jio offerings.
Identify upselling opportunities and promote additional Jio services to meet
customer needs.
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Hiring organization
Jio

Date posted
December 28, 2023

Valid through
31.08.2024

APPLY NOW

Jio Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://jobroll.govhelp.in



Jio Jobs Near Me

Skills:

Excellent verbal and written communication skills.
Ability to convey information clearly and empathetically.
Active listening skills to understand customer requirements.
Strong customer service orientation with a focus on building positive
relationships.
Ability to handle customer interactions with patience and professionalism.
Problem-solving skills to address customer concerns effectively.Important Links Find the Link in Apply Now Button
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