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Job Location

India

Remote work from: IND
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Base Salary
USD 12 - USD 24

Qualifications
12th Passed

Employment Type
Full-time
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Description

Jio All India Jobs

As a Jio Help Desk Specialist, you'll play a crucial role in the front line of our
customer service operations. You'll be the first point of contact for Jio customers
seeking assistance with a wide range of technical and account-related issues. By
providing empathetic, efficient, and expert support, you'll not only resolve concerns
but also build lasting relationships and contribute to customer satisfaction.
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Jio Careers

Responsibilities:

Jio

Respond promptly and professionally to customer inquiries received via
phone, email, chat, or in person.

Accurately identify and diagnose customer issues related to Jio services,
products, and devices.

Troubleshoot technical problems effectively, using knowledge of Jio
solutions and industry best practices.

Provide clear and concise instructions to guide customers through
resolution steps.

Escalate complex issues to appropriate teams when necessary.
Proactively update your knowledge of Jio offerings and procedures through
ongoing training and self-learning.

Document customer interactions and maintain accurate records.
Contribute to a positive and supportive team environment by collaborating

Hiring organization

Jio

Date posted

February 9, 2024

Valid through
31.08.2024

APPLY NOW
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with colleagues and sharing knowledge.
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

Jio Jobs Near Me
Skills:

¢ Excellent communication and interpersonal skills: You can connect
with customers from diverse backgrounds, actively listen to their concerns,
and explain technical concepts in a clear and understandable manner.

¢ Problem-solving and analytical skills: You can logically analyze issues,
identify root causes, and develop effective solutions.

e Technical knowledge: While prior experience with Jio-specific services is
a plus, strong computer literacy and a willingness to learn new technologies
are essential.

¢ Customer service orientation: You're passionate about delivering
positive customer experiences and go the extra mile to ensure satisfaction.

¢ Adaptability and resilience: You can thrive in a fast-paced environment
and handle pressure calmly and professionally.
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